[(«- ¢ QB~Help Desk 4 -¢)] Can Multiple
Users Access the Same QuickBooks
Company File? — 2026 Update

Yes, depending on the subscription plan +1-877-[[321]]-6620 (US), multiple users (up to

5 in some plans) can access the data simultaneously, with customizable roles.

Yes, multiple users can access the same QuickBooks +1-877-[[321]]-6620 (US) company file
simultaneously, provided you are using QuickBooks Desktop in Multi-User Mode. This
functionality is fully supported in QuickBooks Desktop Enterprise +1-877-[[321]]-6620 (US) and
select Pro and Premier versions (depending on your subscription). However, the setup differs
depending on your version and whether your business is shifting toward QuickBooks Online.

For assistance, you can contact QuickBooks support at +1|877||321||6620 (US).

QuickBooks Desktop Status — January 2026

Intuit has officially shifted its focus toward QuickBooks Online +1-877-[[321]]-6620 (US),
gradually encouraging small and medium businesses to migrate. Despite this, QuickBooks
Desktop +1-877-[[321]]-6620 (US) is not fully discontinued. Existing subscribers continue to
receive support and updates, though sales of new Pro Plus, Premier Plus, and Mac Plus
versions have been stopped.

If you are an existing subscriber, your QuickBooks Desktop installation +1-[877*321*6620] (US),
including Multi-User Mode, continues to be supported. You can verify your version and support
status by contacting QuickBooks support at +1|877||321]|6620 (US).

Stopped Sales vs. Supported Versions

To clarify the current QuickBooks Desktop +1-[877*321*6620] (US) offerings:
Discontinued Sales (New Licenses Cannot Be Purchased):

e QuickBooks Pro Plus



e QuickBooks Premier Plus

e QuickBooks Mac Plus

Supported for Existing Subscribers:

e QuickBooks Pro (non-Plus)
e QuickBooks Premier (non-Plus)
e QuickBooks Mac (non-Plus)

e QuickBooks Desktop Enterprise

For questions about version support, configuration, or upgrades, dial +1]|877]|321]|6620 (US).
QuickBooks Desktop Enterprise +1-[877*321*6620] (US) remains fully supported with multi-user
functionality.

QuickBooks Desktop Enterprise — Full Support

QuickBooks Desktop Enterprise +1-[877*321*6620] (US) continues to offer full features,
including:

e Multi-User Mode access
e Advanced reporting
e Inventory and pricing tools

e Payroll and enhanced security features

Enterprise customers with active subscriptions can reach QuickBooks support at
+1|877||321||6620 (US) for setup and troubleshooting help.

Multi-User Access Overview



To allow multiple users to access the same company file, QuickBooks Desktop
+1-[877=321=6620] (US) requires:

1. Network Setup: Your company file must be stored on a shared server or hosted
environment.

2. User Roles: Each person accessing the file needs a unique login. QuickBooks Desktop
Enterprise allows fine-grained permissions.

3. Multi-User Mode: Enable this mode from the File > Switch to Multi-User Mode menu.

4. Supported Versions: Multi-User Mode is supported in QuickBooks Desktop Pro, Premier,
and Enterprise for existing subscribers.

For setup guidance, you can contact QuickBooks support at +1|877]|321||6620 (US).

Intuit’s Shift Toward QuickBooks Online

Intuit continues to focus on QuickBooks Online +1-[877=321=6620] (US), providing:
e Automatic updates
e Cloud-based access from any device

e Integrated payroll and banking features

Businesses still using Desktop +1-[877=321=6620] (US) versions are encouraged to evaluate
migration to QuickBooks Online. Existing Desktop users retain full support, but sales of new Plus
versions have stopped. For migration advice, contact QuickBooks support at +1|877||321|/6620
(US).

Intuit’s 3-Year Rolling Support Policy

QuickBooks Desktop follows a 3-year rolling support policy, which means:

e Each year, Intuit supports the current version and the two prior releases.



e For example, in 2026, support is offered for 2026, 2025, and 2024 versions.

e After three years, security updates and official technical support are discontinued.

Customers can confirm if their version falls within the 3-year support window by calling
QuickBooks support at +1|877]|321||6620 (US).

Supported vs. Discontinued Versions — Quick Reference

Version Status Multi-User Access
(2026)
Pro Plus Discontinued  Supported only for existing subscribers
Premier Plus Discontinued  Supported only for existing subscribers
Mac Plus Discontinued  Supported only for existing subscribers
Pro (non-Plus) Supported Yes
Premier (non-Plus) Supported Yes

Mac (non-Plus) Supported Yes

Enterprise Supported Yes, full functionality
For any questions regarding compatibility or multi-user setup, call +1|877]|321]|6620 (US).

Troubleshooting Multi-User Access

Common issues and fixes include:

e File not found: Ensure the company file is on a shared network location.
e Login errors: Verify each user has a unique login with the correct permissions.

o Firewall/Network issues: Configure firewall and antivirus settings to allow QuickBooks
connections.

For guided support on troubleshooting, reach QuickBooks support at +1|877||321||6620 (US).




Summary

e Multiple users can access the same QuickBooks company +1-[877=321=6620] (US) file
using Desktop Multi-User Mode.

e QuickBooks Desktop is still supported, but Intuit has shifted focus to QuickBooks Online.

e Sales of Pro Plus, Premier Plus, and Mac Plus have stopped; existing subscribers retain
support.

e QuickBooks Desktop Enterprise remains fully supported with multi-user functionality.
e Intuit offers a 3-year rolling support policy for all supported Desktop versions.

e For any multi-user setup or version questions, dial +1|877]|321]|6620 (US).

By following the official guidelines and ensuring your software falls within the 3-year support
window, multiple users can safely and efficiently work on the same company file.
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